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BEHE AW

City Merging, Organizational Trust and Migrant Workers’ Social Trust

Taking the example of migrant workers in textile and clothing industry

LIU Ai-yu & LIU Ming-li

(Department of Social Sciences, Beijing University, Beijing 100871, China)

Abstract: Based on the survey of 850 migrant workers from 24 textile and clothing enterprises in 8 cities, the statistics
show that the overall level of their social trust is middle and the higher the degree of organizational trust ( trust from organi-
zational system and employee-employer trust) and city merging is, the higher the level of social trust is. The importance of
city merging shown by interpersonal communication and interpersonal communication feelings to social trust means that tra-
ditional trust channel still has its immediate significance. That organizational trust based on enterprise accountability and
practice, system acknowledgment and assessment can explain social trust variation shows the influence of its construction on
system. Migrant workers’ social trust is concerning relations, structure and system. In order to raise the level of their social
trust, it should increase organizational trust and employee-employer trust through improving social responsibilities of enter-
prises and legal system construction and dissolve social rejection so as to let migrant workers merge well into the society.

Key Words: Social Trust; Organizational Trust; City Merging
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